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	The Wairarapa Ambulance Service is celebrating the achievement of two of it’s staff - Lyndon Hookham and Tony Scarfe have completed the next step in their qualifications, raising them from Ambulance Officer to Basic Life Support Paramedics. On the same day, two new ambulance officers, Jonothan Rees aand Darryn Crawford started work, and both are also studying for higher qualifications.

“These men are passionate about the quality of care they give, and are a credit to our service,” says Ambulance Service Manager Debi Lodge-Schnellenberg. “Our service provides ambulance services 24 hours per day,  365 days a year with three different clinical skill levels; Basic Life Support , Intermediate Life Support and Advanced Life Support Paramedics. We have 18 permanent staff and 18 Auxiliary (volunteer) Ambulance Officers located at two bases in Masterton and Greytown.”

Wairarapa Ambulance Service is unusual when compared to much of the rest of the country. They are one of only two in the country that is owned by the DHB.  They have a sub-contract arrangement with St John for voluntary ambulance cover from Carterton, Martinborough and Featherston towns for part of each month during night time only.

“ We are very dependant on our auxiliary staff, “ says Debi. “While we’re celebrating the achievement of these two officers today, we also want to acknowledge the exciting work St John is doing with the volunteer officers. St John is our partner in ongoing development of ambulance staff, and they are training 7 of our new volunteers with a new qualification – the National Diploma – which enables volunteers to practice at a much higher level than before.  This is a great entry-level qualification, and looks good on anyone’s CV! Any people from school leaver age upwards can approach Wairarapa Ambulance Service on 06  370 0278  to find out more.”

Wairarapa Ambulance Service is covers 590,000 square kilometres, from Mt Bruce in the north to Ocean Beach in the south, the Tararua Ranges in the west and out to the east coast .  The service attends around 4500 calls and travels on average 205,000km per year.  Almost half of the calls are for medical emergencies, quarter are for accidents, 10% callouts to assist other ambulances or emergency services, and the remainder are non-emergency patient transports – like transfers between hospitals.

“The audits of our service show that our standard of clinical care is excellent,” says Debi. “Several years ago, the DHB made a conscious decision to train staff to a higher than normal clinical skill level. The Wairarapa Ambulance Service has 4 Advanced Life Support Paramedics,  4 Intermediate Life Support paramedics, 7 Basic Life Support officers, (all of whom have now achieved Paramedic status), 3 Patient Transfer Officers,  and  18 Auxiliary Ambulance Officers of whom a further 7 are under training on the National Diploma in Ambulance Practice.”
“It’s our intention to respond with the right crew to calls in the first instance,” says Debi. “That way we can reduce the need for a second responding vehicle.  Having an Advanced Life Support Paramedic  available 24 hours per day 365 days per year has also made a big difference.”
Ends.
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Attached: Background facts

Background facts

· The average incident ties up ambulance resources for 1 hour 40 minutes

· The highest type of incident is Medical transfers, Medical Emergencies, Home Accidents, Cardiac Chest pain and Vehicle Accidents. 

· There are 5 ambulance Stations in the Wairarapa, 2 DHB and 3 St John volunteer 

· There are 2-3 emergency vehicles available for  each 24 hour period with 100 % paid staff during the day and 17 % paid  staff during the night

Emergency Ambulance Communications Centres (EACC’s) 

· Nationally receive in excess of 310,000 - 111 calls a year 

· The Central Emergency Communication Centre (CECL) is a 50/50 joint venture between Wellington Free Ambulance and St John Communications and provides the Wairarapa with the majority of our communication needs; call taking and Ambulance dispatching

.

· The Wairarapa District meets the overall KPI for urgent calls in urban areas but does  not met in rural and remote areas due to travel distance. e.g. An emergency call to  Castlepoint or Ngawi would take more than 60 minutes on average. 

· Wairarapa ambulance service achieves  93.3%  for Urban urgent calls within 20 mins which is just outside the target  of 95% 
Figure 2 National charts of paid and volunteer staff
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In New Zealand the ambulance service relies very much on the contributions of volunteer staff 

Patient report forms are 100% audited; with our Medical Advisor, an Emergency Department doctor also auditing 10% of patient reports. 




