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	Xmas period busier than ever


	Wairarapa Hospital was exceptionally busy over the Christmas holiday period from late December to mid January. Acute cases presenting for hospital admission were 40 percent higher than in previous Christmas periods. 

General Manager of Wairarapa Hospital, Anne McLean, says, “This was the highest number of acute cases we have ever seen and many more out-of-town people presented to the hospital than ever before. The Emergency Department saw 22% (or 300) more attendances with staff there seeing 1600 presentations during December alone. On top of that we saw many acute general surgical, medical and gynaecology cases, and 80% more orthopaedic cases than at the same time last year.  This level of activity has meant that the hospital has been under real pressure during this time. I want to thank staff, patients and their families for being so understanding over this period.”
The record level of patients coincided with the planned Christmas/New year reduction in non-urgent services designed to ensure that staff are able to get a well earned break.
Normally the number of patients during this period drops. 
“Medical and support staff were flat out because of the increased activity,” says Ms McLean. “Because of the holiday reduction in staffing there was also a reduced number of beds and, where appropriate, some patients were placed in rest homes as a temporary measure. This was necessary to ensure that the most urgent /acute cases could be treated in the hospital. Shifting people to other facilities created some stress for some patients and their families although every attempt was made to minimize any impact. Residential health care facilities were very helpful assisting us to manage. Staff have been absolutely fantastic during this unusually busy period in what has been a somewhat challenging time.”
Ms McLean said that neighbouring DHBs were also very busy which meant that Wairarapa DHB had to manage the extra pressure locally. Wairarapa Ambulance Services were affected too with the increased activity. 
The hospital resumes its full range of elective and rehabilitation services on 22nd January.
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