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	Wairarapa DHB has been found in breach of three sections of the Code of Rights in a report released by the Health and Disability Commissioners Office this week. The breaches relate to the care of a 79 year old patient who died in March last year from bladder cancer.

At issue is the appropriateness of the care and adequacy of the information provided to the patient between June 2008 and March 2009, including the timeliness of follow up referrals for specialist appointment, and the timeliness of the DHBs response to the complaint.

“We deeply regret the quality of care which this patient received and have since apologised unreservedly to the family and friends involved. It is very clear that some of our systems and referral processes were not adequate in the care of this patient, and we are working hard to ensure that nothing similar will happen again,” says Cate Tyrer, newly appointed Director of Quality. Safety and Risk. 

“During the course of our investigation, we found a number of areas where the processes were not satisfactory and potentially allowed error to occur. In each instance we have taken one of two actions, either entirely redesigning a system, or changing an existing system to ensure that it is robust, with 'safety nets’. 

The Health and Disability Commissioner also referred to the timeliness of the DHB’s response to a complaint made by the friend of the patient.

“Again it is very clear that the DHB did not meet the required standard,” says Cate. “The complaints management process itself was inadequate, being paper based, with no tracking or alert systems in place. The DHB has since reviewed and redesigned the whole of the complaints management process, has implemented an electronic tracking system, and revised the Complaints policy.” 
“As part of the recent management restructure, the DHB has shown its commitment to quality patient care through the creation of a new position of Director of Quality, Safety and Risk reporting directly to the Chief Executive (previously tier 4, reporting to the GM Hospital Services),” says DHB CEO Tracey Adamson. 
“We cannot change the past, but we can learn from it. We deeply regret the failings in our service, and the effect of this on this patient and their family and friends, and will continue to strive to improve and provide high quality health and hospital services to the Wairarapa Community,” says Ms Adamson.
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