DNAs response

Failure to attend outpatient appointments is a problem for all hospitals. When people fail to turn up for appointments every month it costs staff time and money and affects waiting lists. Everyone who fails to attend an appointment is potentially denying someone else the opportunity to have an appointment. 
To address this problem Wairarapa DHB is introducing initiatives to reduce non-attendance rates. 
One initiative is called U-book which is a patient-focused booking system that gives patients more choice of times and dates, similar to the way dentists operate. If patients are able to choose appointment times that better suit their schedules it makes it easier for patients to attend appointments.  
Another initiative which aims to address the high rate of Māori DNA is Ngā Aho o te Akaroa. This is a collaborative project between Whaiora and the Māori Health Directorate. It is aimed at early intervention, contacting people prior to the booked appointment to ensure any issues are raised early and offer support if necessary.  If rescheduling needs to take place this can happen. 
All district health boards face the same problems when chasing up patients. Patients change their address and contact details, they have difficulty in getting time off work, they forget about appointments, or they don’t understand about the need to attend appointments. The appointment letter asks patients to ring if they no longer need the appointment or cannot come and there is a freephone number for people in South Wairarapa to use.

Nationally rates of DNAs tend to fluctuate between 8-11%. Wairarapa DHB has set itself an aggressive target of 5% but since August 09 the DNA rate has fluctuated between 6-8%.
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