
All trusted communications about 
Covid-19 and the vaccine will come 
to you from the Ministry of Health, 
Covid-19.govt.nz and your health 
professionals. 
 
Misinformation, scams and frauds exploiting 
COVID-19 may arrive in the form of an email, 
text, phone call or through social media. Here’s 
how you can keep yourself safe: 

• All Covid related testing, vaccinations and 
care is FREE. You are right to suspect any 
activity that seeks payment, or any personal 
information request that does not come 
directly from a trusted health professional

• Don’t click links or press any voting button if 
you suspect it might be fraudulent

• Note down the number they called you from, 
if you can

• If you’ve provided your banking details or 
installed any software, contact your bank 
immediately

• Remember - any communications about 
Covid-19 and the vaccine will come only 
from the Ministry of Health or other trusted 
sources. Check the Covid19 or Ministry 
websites to be sure: www.health.govt.nz or  
www.covid19.govt.nz

If you suspect a scam, report it to CERT NZ 
to investigate – go to www.cert.govt.nz. 

The government’s goal is to give all New Zealanders 
access to safe and effective Covid-19 vaccines as early 
as possible, so we can: 

• control the virus in the long term
• protect our communities
• support our economic recovery
• re-open our borders

The vaccines will be offered in stages, and the first 
protection is being offered to those people who are 
at direct risk of getting Covid-19. Priority groups and 
our most vulnerable will be vaccinated, there will be 
enough vaccines for everyone, and we will be keeping 
you informed. 

Right now, New Zealand needs you to:

• stay home if you are sick
• call Healthline 0800358 5453 if you have symptoms
• record where you have been using the tracer app
• wash your hands well and often
• cough or sneeze into your elbow
• keep a safe distance from people you don’t know
• only believe information from trusted sources: 

www.Covid19.govt.nz   or  www.Health.govt.nz
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